The DOC'’s Victim Services Branch
(VSB) is committed to assisting
victim and survivors throughout the
duration of their offender’s
incarceration and supervision. We
are dedicated to ensuring that crime
victims are treated with dignity and
respect.

A victim’s need for assistance does
not stop once an offender has been
sentenced. In fact, it continues
throughout an offender’s
incarceration, and VSB is the arm of
Corrections which handles those
requests for assistance.

The Victim Services Branch provides
a broad range of information-related
services to help victims stay
informed about their offender during
his/her incarceration and supervision
status.

Victims may call 24/7 to receive
automated information through the
Kentucky VINE line 800-511-1670

regarding offenders or call 877-687-
6818 during regular business hours
to speak directly to a VSB staff

member.
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Often offenders want to communicate
with victims to show that he/she
understands the harm and impact the
crime caused, taking responsibility
for their crime. This is the only forum
we allow the offenders to
communicate with victims.

An Apology Letter might be written
as part of an offender’s case plan or
part of a treatment exercise.

All Apology Letters are reviewed by
victim services staff before being
held in the Apology Letter Bank.

If Apology Letters are received
asking for forgiveness, or to make
excuses for crime, they are returned
to the offender.

The offender will be permitted to re-
submit. If it is deemed to hold the
appropriate content, it is held in the
Apology Bank.

The offender’s apology letter is held
by the Victim Services Branch. Once
Victim Services receives an “Apology
Letter Notification Request Form,” it
will forward the offenders Apology
Letter (if one has been provided by
offender) to the registered victim.

Victims who are eligible for this
program are defined by KRS 421.500

D Yes, | would like to be notified if the Victim
Services Branch receives an apology

letter from the offender in my case.
VICTIM INFORMATION:

Printed Name:

Address:

Telephone:

RELATIONSHIP TO VICTIM:

O I am a Victim OVictim’s Spouse
O Victims’ Child OVictim’s Parents
O Victim’s Sibling OOther:

OFFENDER INFORMATION:

Offender Name:

Offender Date of Birth:

DOC number:

Offense:

Date of Crime:

County of Conviction:

| understand that it is my responsibility to notify KY DOC
Victim Services in writing of any changes to the
information provided on this form.

Signature:

Date:




