




Division of Reentry Services
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A SECOND CHANCE TO MAKE A FIRST IMPRESSION
Last Updated
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This information is meant to assist in referring offenders to necessary services.  

If you cannot find services you are looking for in this manual please try: http://www.kycares.net. This is an Internet site that offers a statewide guide to services.

If you have a cellphone with internet capabilities, https://myky.info/#/ is a phone-friendly website that allows the user to find immediate resources and services depending on their gender, age, etc. 
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	NAME
	Work Location
	E-MAIL
	PHONE

	Dr. Aaron Mobley
Region 8

Justice Program Supervisor
	Probation & Parole

District 10
29 Marcum hill road

manchester, Ky 40962
	aaron.mobley@ky.gov 
	606-278-6145

	Meredith Mobley
Reentry Coordinator
	Probation & Parole

District 10

29 Marcum hill road

manchester, Ky 40962
	meredith.mobley@ky.gov  
	606-309-0663

	Erin Shifflet
Reentry Employment Coordinator
	Probation & Parole

District 10
843 South Main Street

London, ky
	erin.shifflet@ky.gov 
	606-224-7191


Probation and Parole Offices by Zip Code

	District 10
	40741, 40962, 40447, 40977, 40854, 41749


Eastern Kentucky Reentry Council
Ethan Phipps
Email: ephipps@ekcep.org 
Phone: (606) 627-9284
Specific Reentry Programs/Classes
· Goodwill Industries of Kentucky

· PORTAL New Directions
· Moral Recognition Therapy (MRT)
· MRT Mentor

· MRT Anger Management

· MRT Staying Quit

· MRT Thinking for Good

· MRT Untangling Relationships

· MRT Parenting & Family Values

· DOC Community Course Catalog

Goodwill Industries of Kentucky
GOODWILL WORKS

Goodwill is dedicated to helping motivated job seekers who need help getting a foot in the door with employers or who may need a second chance to participate in the workforce.

Preparation and opportunity are the keys to success, and we offer a Work Ready Certificate to graduates of Goodwill’s Soft Skills Academy. Currently, participants study and practice six concepts that significantly impact the ability to find and maintain employment: attitude, conflict resolution, dependability, safety, self-presentation, and team building.

Further, through partnerships with employers across the state – and by matching job seekers with long-term career coaches – Goodwill is connecting Kentuckians with meaningful opportunities to find a career path and climb the ladder out of poverty.

For more information, call 1-844-GWK-WORK (1-844-495-9675) or contact the Goodwill 

Works office closest to you:

Lexington Area & Central Kentucky
130 W. New Circle Rd., Ste. 110
Lexington, KY 40505
(859) 277-3661

Somerset Area & Eastern Kentucky
5828 South Hwy. 27
Somerset, KY 42501
(606) 561-0359

Pikeville
126 Trivette Drive, Suite 104
Pikeville, Ky 41501
(606) 727-5020

Moral Reconation Therapy (MRT) - This Evidence Based program combines group presentations and individual assignments, along with facilitator guidance when necessary. The program was designed in a criminal justice setting for offenders involved in the criminal justice system. MRT targets an offender’s belief system and attempts to raise their level of moral reasoning in their decision-making process. The MRT program has been researched for over thirty years and has proven reduction in recidivism levels at multiple points of progress within the program, as well as after overall program completion. MRT is designed to achieve formal program completion after 12 in-group steps. The workbook for this program is entitled ‘How to Escape Your Prison’ and includes the use of a separate facilitator guide. Classes meet once or twice per week for 90 minute sessions per class. This program received 90 days program credit upon completion. 
MRT Mentor - The MRT Mentoring program strives to ensure a higher success rate for those who have previously completed MRT. A Mentor within the MRT program will be held to a higher behavioral expectation than those participating in the MRT group. Mentorship is beneficial for both the offender serving as the mentor, as well as for the offenders participating in the MRT© program. As a mentor, this offender will be expected to revisit steps 1-4 from the offender’s original ‘How to Escape your Prison’ workbook, along with completion of the ‘Character Development’ Workbook. Clients must have previously completed MRT for admission into the program. Classes meet once or twice per week for 90 minute sessions per class. This program received 90 days program credit upon completion. 
MRT Thinking for Good - This Cognitive Behavioral program was developed to confront Anti-Social and Criminal Thinking errors. Completion entails 10 modules with a minimum of 10-12 group sessions utilizing the ‘Thinking for Good’ Workbook, and the completion of homework assignments prepared outside of group. Classes meet once or twice per week for 90 minute sessions per class. This program received 60 days program credit upon completion. 
Parenting & Family Values (MRT Parenting) - This Cognitive-Behavioral program focuses on family values and individual priorities, and is appropriate for all parents, stepparents, and guardians. Completion of 12 modules and program attendance is required.  Classes meet once or twice per week for 90 minute sessions per class. This program received 90 days program credit upon completion. 
MRT Anger Management - This Cognitive-Behavioral program is designed to assist offenders in recognizing and overcoming anger. This program includes completion of 8 modules with a minimum of 8-10 group sessions utilizing the ‘Coping with Anger’ workbook, various supplemental materials, and the completion of homework assignments prepared outside of group. Classes meet once or twice per week for 90 minute sessions per class. This program received 90 days program credit upon completion. 
MRT Staying Quit - This Cognitive-Behavioral program is designed to assist with relapse prevention by helping offenders to recognize risky situations, cravings, and triggers. This program requires completion of eight (8) modules over a minimum of 8-10 group sessions. Groups are open-ended and require the completion of the ‘Staying Quit’ workbook, as well as preparation of homework assignments outside of the group. Classes meet once or twice per week for 90 minute sessions per class. This program received 60 days program credit upon completion. 
MRT Untangling Relationships - This Cognitive-Behavioral program focuses on providing treatment to offenders involved in addictive/co-dependent relationships – confronting the issues of manipulation and dependence. Targets domestic violence, unhealthy relationships, enabling, substance abusers and criminality. Offenders will be required to participate in a minimum of 12 group sessions, along with preparation of homework assignments outside of group. This program utilizes the ‘Untangling Relationships’ workbook. Classes meet once or twice per week for 90 minute sessions per class. This program received 90 days program credit upon completion. 

PORTAL New Directions - This Life Skills program is designed to provide information and resources to address the most common reentry needs and barriers. Some barriers addressed in this program are housing, employment, transportation, money management, parenting, etc. Completion of this program is a minimum of 21 hours of group participation, and preparation and presentation of a Reentry/Maintenance plan in front of the group. PORTAL New Direction consists of 16-modules, facilitated no more than twice per week. This program received 60 days program credit upon completion.
For more information, check out the KY DOC Course Catalog
https://corrections.ky.gov/Divisions/programs/Pages/community.aspx 

D10 Circuit Court Judges
Bell County:

Hon. Keith Nagle
Clay, Jackson, Leslie Co:
Hon. Oscar Gayle House
Harlan Co:
Hon. Kent Hendrickson

(606) 337-5949
(606) 337-9455
(606) 598-5251
(606) 598-4113
(606) 573-3242
(606) 573-1280

Knox, Laurel Co:
Hon. Michael Caperton
Knox, Laurel Co:
Hon. Gregory Lay

(606) 330-2135
(606) 330-2145
(606) 330-2147
(606) 330-2145
D10 Family Court Judges
Clay, Jackson, Leslie Co:
(606) 599-0948
       Knox, Laurel Co:

           (606) 330-2132

Hon. Clint Harris


       Hon. Stephen Jones

Knox, Laurel Co:
(606) 330-2182

Hon. Lucas Joyner
D10 District Court Judges 

Bell Co:



    (606) 337-1149     Clay, Jackson, Leslie Co:

(606) 598-6170

Hon. Robert Yoakum



        Hon. Henria Bailey

Clay, Jackson, Leslie Co:
    (606) 598-6170     Harlan Co:



(606) 573-7209

Hon. Alan Roberts



        Hon. Timothy Jackson

Knox, Laurel Co:

    (606) 330-2060     Knox, Laurel Co:


(606) 546-6523

Hon. John Chappell



        Hon. Wendell Hammons, Jr.

D10 Circuit Court Clerks Office 

Bell Co: Colby Slusher
Harlan Co: Wendy Flanary
Knox Co: Greg Helton
Leslie Co: Carmolitta Pace

(606) 337-9900
(606) 573-2680
(606) 546-3075
(606) 672-2503

Clay Co: Leslie Phillips


Jackson Co: Doris Ward
Laurel Co: Roger Schott

(606) 598-3663
(606) 287-7783 
(606) 330-2079
D10 Commonwealth Attorney’s Office

Bell Co:



     (606) 248-0224     Clay, Jackson, Leslie Co:

(606) 598-2040
Hon. Lisa Fugate



         Hon. Haley Fields
Harlan Co:


     (606) 573-6162     Knox, Laurel Co:


(606) 330-2035

Hon. Parker Boggs



         Hon. Jackie Stell
D10 County Attorney’s Office

Bell County:

Hon. Chris Douglas


(606) 337-2519

Clay County:

Hon. Joseph White


(606) 598-5917

Harlan County:

Hon. Fred Busroe, Jr.


(606) 573-1794

Jackson County:
Hon. Ross Murray


(606) 287-0000

Knox County:

Hon. Gilbert Holland


(606) 546-9515

Laurel County:

Hon. Jodi Albright


(606) 864-6159

Leslie County:

Hon. Leroy Lewis


(606) 672-2372

Local Police Agencies

County Sheriff’s Department

Bell County Sheriff
(606) 337-3102
Clay County Sheriff
(606) 598-3471

Harlan County Sheriff
(606) 573-1313

Jackson County Sheriff
(606) 287-7121

Knox County Sheriff
(606) 546-3181

Laurel County Sheriff
(606) 864-6600

Leslie County Sheriff
(606) 672-2200
Court Approved Community Service Sites

Domestic Violence Offender Treatment Programs

A list of certified providers can be located at:

https://www.chfs.ky.gov/agencies/dcbs/dpp/csb/Pages/battererintervention.aspx 
D.V.O.T. providers are certified individually not by program.  The counselor’s name will appear on this list.  Note: This list changes frequently.
Victim Information and Notification Everyday (VINE) 

(502) 511-1670

https://www.vinelink.com/vinelink/initMap.do 

KENTUCKY DEPARTMENT OF CORRECTIONS

DIVISION OF MENTAL HEALTH

SEX OFFENDER TREATMENT PROGRAM (SOTP)

COMMUNITY COMPONENT

The Sex Offender Treatment Program is housed in Somerset, 650 North Main Street, Suite 218, Somerset, KY.  Clients are referred into this program by 1) court order; 2) Parole Board Order; 3) request for evaluation is made by a Probation and Parole Officer.  The Officer needs to complete a Sex Offender Treatment Program Community Services Referral Form (see next page) and submit it along with a copy of the PSI and any pertinent information.

The Sex Offender Treatment Program, community component, is a three-phased program designed to assist sexual offenders in acquiring skills to prevent relapse.  The length of time necessary to complete treatment is solely determined by the efforts of the client in completing Therapy Tasks.  Two to four years is a realistic range.

For further information contact Eric Hull (606) 677-4236.
https://corrections.ky.gov/Divisions/healthservices/Pages/sotp.aspx 

KENTUCKY CORRECTIONS CABINET


DIVISION OF MENTAL HEALTH

SEX OFFENDER TREATMENT PROGRAM

COMMUNITY SERVICES REFERRAL FORM









 Parole









  Felony Probation









  Misdemeanant Probation

NAME:  




  INMATE NUMBER:  





ADDRESS:  




  DATE REFERRED:  












  DATE PROBATED/PAROLED:  



TELEPHONE NUMBER: 


  UNDER KRS 197.400 AND KRS 439.340?

 YES  NO

BEST TIME TO REACH HIM/HER?  










IF PROBATED, LENGTH OF PROBATION:  









MAXIMUM EXPIRATION DATE:  










LEVEL OF SUPERVISION:  











CURRENT OFFENSE (S):  











SENTENCE:  













PRIOR SEX OFFENSE (S): 
























PRIOR/CURRENT COUNSELING: 























COMMENTS:   



























































PROBATION/PAROLE OFFICER

ADMITS SEX OFFENSE:
 YES

  NO

WANTS TREATMENT:

 YES

  NO

PLEASE ATTACH PSI AND ANY PAROLE/PROBATION SPECIFICATIONS.
DEPARTMENT OF CORRCTIONS

DIVISON OF MENTAL HEALTH

SUBSTANCE ABUSE PROGRAM (SAP)

For further information on SAP programs:
https://corrections.ky.gov/Divisions/ask/Pages/approvedproviders.aspx
AA Meeting Sites
Care & Share Group – 521 West 5th Street, London, KY

Sober Saturday – 301 West 5th Street, London, KY

Barbourville Seekers Group – 312 North Main Street, Barbourville, KY

Harlan 24 Hour Big Book Group – 111 S. Cumberland Avenue, Harlan, KY

Big Book Online: www.aa.org/bigbookonline
Gambler’s Anonymous
Website: http://www.gamblersanonymous.org/mtgdirKY.html
Narcotics Anonymous
Website: http://www.nalouisville.net 
Health Insurance Assistance:

Kentucky Health Benefit Exchange:

KHBE.ky.gov

https://healthbenefitexchange.ky.gov/Pages/index.aspx
Kynect:

Assistance & Support programs for Kentuckians

https://kynect.ky.gov/benefits/
Affordable Care Act information:

https://kyenroll.ky.gov/
www.kynect.ky.gov
1-855-4kynect

For other information, contact Kentucky Health Cooperative at (502) 498-5564 or by visiting www.mykyhc.org
Medical Care Assistance
Bell County Health Department
(606) 337-7046
Cumberland River Comprehensive Care
(606) 248-4949

Pineville Community Health Care
(606) 337-3051

Clay County Health Department
(606) 598-2425

Cabinet for Health and Family Services
(606) 598-2027

AdventHealth Primary Care Clinic
(606) 599-4080

MCHC Harlan Medical Center
(606) 573-7771

Harlan ARH Hospital
(606) 573-8100

Jackson County Health Department
(606) 287-8421

Baptist Health Primary Care of Barbourville
(606) 546-6027

CHI Saint Joseph Health
(606) 330-6000
Baptish Health Corbin
(606) 528-1212

Mary Breckinridge ARH Hospital
(606) 672-2901

Need help paying for your medicines:
Family Health Centers 

· Recovery Health Network 1-800-808-1213   www.recoveryhealthnetwork.com

Pharmaceutical Companies that offer free medications to low income people:

Boehringer Ingelhelm 800-556-8317

~Serentil

Bristol-Myers Squibb Co.  800-332-2056

~BuSpar
~ Prolixin
~Bristol-Myers Squibb Co.  

~Desyrel
~ Serzone

Eli Lilly and Co.  800-545-6962

~Prozac
~ Zyprexa

Pfizer Inc.  866-706-2400

~Navane
~ Zoloft

~Sinequan

Schering Laboratories/Key Pharm.  

800-656-9485

~Trilafon

Zeneca Pharmaceuticals 800-424-3727

~Elavil
Needymeds – www.needymeds.com 
Vision Assistance

Kentucky Vision Project

The client fills out the application and it can be faxed or mailed. The Project will review the application and once approved, they send the client a letter with instructions of where to go (date/time/location) to get their glasses.

For an Application: http://kyeyes.org/howitworks.cfm 

Dental Services

White House Cinics
1010 Main Street South
McKee, KY 40447

(606) 287-7104
Mental Health Services

Cumberland River Comprehensive Care
324 North 19th Street

Middlesboro, KY 40965

(606) 248-4969
Cumberland River Comprehensive Care

568 Muddy Gap Road 

Manchester, KY 40962 

(606) 598-5172
NAMI Cumberland River 

(606) 259-9106 

Name.mtvernon@crccc.org
Cumberland River Comprehensive Care

704 Pitzer Street  

Barbourville, KY 40906 

(606) 546-3104
Cumberland River Comprehensive Care

1203 American Greeting Card Rd.  
Corbin, KY 40701
Cumberland River Comprehensive Care 

915 North Laurel Rd. 

London, KY 40741 

(606) 864-204
Employment Assistance and Staffing Companies
Cabinet for Human Resources
124 Kentucky Avenue 

Pineville, KY 40977 

(606) 337- 6171
Department for Employment Services and 

Unemployment Insurance  

119 South Cumberland Avenue 

Harlan, KY 40831 

(606) 573-9403

Harlan Independent Family Resources Center  

412 Central Street 

Harlan, KY 40831 

(606) 573-8713
Cabinet for Human Resources 

700 Pitzer Street 

Barbourville, KY 40906 

(606) 546-5154
KCEOC Community Action Partnership 

5448 N US 25E  

Gray, KY 40734
Department for Employment 

85 State Police Rd 

London, KY 40741 

(606) 864-6811
Leslie County Community Action Partnership 

121 Maple Street 

Hyden, KY 41749 

(606) 627-2155
Bureau for Social Services
105 Rochester House 

Middlesboro, KY 40965 

(606) 248-6137
Department for Social Services 
P.O. Box 552 

Harlan, KY 40831 

(606) 573-4620
Housing Authority of Harlan 

509 Poplar Street 

P.O. Box 855 

Harlan, KY 40831 

(606) 573-5800
Department for Employment and Training 

Services 

P.O. Box 1368 

Corbin, KY 40701 

(606) 528-3460
Daniel Boone Development Council 

188 Dog Patch Center 

London, KY 40741 

(606) 864-9121
Department for Social Services 

85 State Police Rd 

London, KY 40741 

(606) 864-6228
Goodwill Industries – www.goodwill.org
Re-entry by Design – Open to Parolees only at this time

A two week comprehensive program designed to fulfill all of your employment needs.  You will meet with a job search counselor.  Attend classes covering topics such as interview techniques, resume writing, etc.  More information is available through your Parole Officer.  You must be referred to this program by your Officer.  

Kentucky Office of Employment and Training – www.oet.ky.gov
Great job search engine!

Provides job services, unemployment insurance services, Labor Market Information, and training opportunities Includes service details and office locations
There are some Probation and Parole Officers that provide current job lists that are more specific. However, due to the constant updating those lists are not included in this manual.
Housing, Halfway Houses, and Emergency Shelters
Safe Haven Shelter 



117 Pine Street, Pineville, KY 40977 

(606) 337-9756
Bell-Whitley Community Action


129 North Pine Street, Pineville, KY 40977 
(606) 337-3044
Cumberland River Comprehensive Care

324 North 19th Street, Middlesboro, KY 40965 
(606) 248-4949
Daniel Boone Community Action Agency
1535 Shamrock Road, Manchester, KY 40962 
(606) 598-5127
COAP





301 North Main Street, Harlan, KY 40831 
(606) 573-9853
Christian Family Services 


River Street, Harlan, KY 40831 


(606) 573-9843 
Harlan County Literacy Program 

103 North 3rd Street, Harlan, KY 40831

(606) 573-5220
Poplar Village 




51 Mastin Drive, Cumberland, KY 40823 
(606) 589-5637
Cumberland Valley Regional Housing 

107 North Cumberland Ave, Harlan, KY 40831
(606) 574-0013
Housing Authority of Cumberland 

178 Russell Drive, Harlan, KY 40831

(606) 589-4600
Harlan County Works 



P.O. Box 234, Loyall, KY 40854 


(606) 574-0355
Holly Point Housing 



Wallins Street, Harlan, KY 40831

(606) 573-7856


KCEOC Community Action Partnership 

5448 N US 25E, Gray, KY 40734
Daniel Boone Development Council 

188 Dog Patch Center, London, KY 40741
(606) 864-9121
Christian Shelter for the Homeless 

220 East 4th Street, London, KY 40701 

(606) 330-0785


Leslie County Community Action Partnership 
121 Maple Street, Hyden, KY 41749

(606) 627-2155
PLEASE SEE ADDITIONAL PDF FILE ON DOC WEBSITE FOR HALFWAY HOUSES, HOUSING, EMERGENCY SHELTERS, ETC.

 Transportation

LKLP & RTEC provides public transportation in the D10 area.
https://www.lklp.org/programs/public-transportation/
Greyhound Bus 

No reservations are necessary when you travel with Greyhound. If you know the departure schedule, simply arrive at the terminal at least an hour before departure to purchase your ticket. Boarding generally begins 15 to 30 minutes before departure. Seating is on a first-come, first- served basis. Advance purchase tickets do not guarantee a seat.
http://www.greyhound.com/
DOC/KYTC Voucher Program
Please contact your local Reentry Coordinator for scheduling; for supervised clients only 
Transportation needs covered by program

·  Substance Abuse Treatment

·  Employment

·  Education/Employment Training

·  P&P Reporting

·  Release from Incarceration

·  Other instances (with approval)
General Educational Development (GED)
Adult Education Website: https://kyae.ky.gov/Students/Pages/earn-ged-diploma.aspx
The testing center is located at:
100 College Road, Middlesboro, KY 40965

(606) 248-3175
50 University Drive, Manchester, KY 40962

(606) 599-1230

700 College Road, Cumberland, KY 40823

(606) 589-3210
133 Wall Street, Barbourville, KY 40906


(606) 545-6032

103 South Broad Street, London, KY 40741

(606) 878-9134

108 Maple Street, Hyden, KY 41749


(606) 487-3537

Requirements

· Must be 17 years of age or older and out of a classroom setting for more than one year before making application or your high school class has graduated

· If you are less than 19 years of age, you must bring an official letter showing your date of withdrawal.

· Must be certified “test-ready” by obtaining a minimum score on the GED Official Practice Test (OPT).  This test is given by Jefferson County Adult Education

· To make an appointment, call (502) 213-4100

· The fee to take the GED is $50 (cash only, picture ID required). The fee for re-tests a session is $25.

GED on TV

The KET/GED Video Series is an instructional program that helps adults prepare for the GED exam.

Each session involves watching 39 30-minute programs on KET and completing lessons in three GED workbooks. The enrollment fee of $50 covers the workbooks, a pre-test to determine what you need to study the most, a GED Practice Test at the end of your studies, and the current cost of taking the GED Test at your local Official Testing Center.

Telephone tutoring is also available each weekday and after the evening math programs. 

The GED on TV Student Support Office is located at Morehead State University.

To enroll or to get information, you must call the Student Support Office at 1-800-538-4433 or KET at 1-800-354-9067

Kentucky Enrollment Process

· In KY, call 1-800-538-4433, Monday through Friday between 8:30am and 4:30pm, eastern time

· You will receive detailed schedules and an enrollment form by mail. Fill out the form and return it with your $50 enrollment fee.

· You will then receive the pre-test by mail. Complete and return it by the date indicated.

· Your pre-test results and workbooks will be mailed to you.

· Begin watching the GED series and completing workbook lessons according to your study session start date.

· Toward the end of the session, you will receive the GED Practice Test by mail. Complete and return it. Test results will be returned to you within a week.

· When you receive your voucher that pays the GED Test fee, make an appointment to take the GED test at the local testing center. After you take the test, you will receive your results and your GED diploma from the Division of Adult Education in Frankfort.

Colleges/Universities/Trade Schools

Southeast KY Community & Technical College
100 College Road
Middlesboro, KY 40965

(606) 242-2145
Edge Academy of Beauty/Cosmotology
356 Manchester Square
Manchester, KY 40962

(606) 599-3813             

Union College
310 College St, 
Barbourville, KY 40906 
(800) 489-8646 
Southeast KY Community & Technical College

108 Maple St, 
Hyden, KY 41749 
(606) 672-5122
Eastern Kentucky University Manchester
50 University Drive
Manchester, KY 40962
(606) 598-8122
Southeast KY Community & Technical College

164 Ball Park Rd, 
Harlan, KY 40831 
(606) 573-1506
Somerset Community College
235 S Laurel Rd, 
London, KY 40744 
(606) 864-7311
Interpreters

Please contact your District supervisor for approval prior to setting up interpreter services.

Kentucky Commission on the Deaf and Hard of Hearing

Access Center (www.kcdhh.ky.gov)

Vocational Rehabilitation Services

This service offers job placement assistance for people with a disability. In some cases, job training is also provided. 

Disabilities
Action Alert Network






1-800-977-7505

American Printing House for the Blind




(502) 895-2405

American Red Cross






(502) 589-4450

Autism Society of Kentuckiana





(502) 852-4631

Brain Injury Association of KY





(502) 493-0609 x. 22

Center for Accessible Living www.calky.org  



(502) 589-6620

Center for Attention Deficit Disorder




(502) 412-9197

Commission for Children with Special Healthcare Needs


(502) 595-4459

Community Employment (Developmental Disabilities)


(502) 451-5601

Council on Mental Retardation





(502) 584-1239

Custom Quality Services (Employment for clients w/ MR)


(502) 585-5221

Deaf Relay Service






1-800-648-6056

Dept. for the Blind






(502) 327-6010

Division of Communicative Disorders




(502) 852-5274

Goodwill Industries
www.gwik.org




(502) 585-5221

Home of the Innocents (Autism)





(502) 596-1246

KY Alliance for the Mentally Ill





(502) 245-5284

KY Autism Training Center





(502) 852-4631

KY Dept. for Vocational Rehab





(502) 574-4100

KY Developmental Disabilities Council




1-800-928-6583

KY Foundation for At-Risk Children




(502) 584-1776

KY Opportunities






(502) 254-4248

KY Psychological Association





(502) 894-0777

KY School for the Blind






(502) 897-1583

KY Special Parent Involvement Network (Family Advocacy)

(502) 937-6894

Learning Disabilities Association of KY




(502) 473-1256

Make a Wish Foundation





(502) 253-6490

March of Dimes Birth Defects Foundation



(502) 895-3734

Mattingly Center for Continuing Ed. 




(502) 451-6200


(Developmentally Disabled Adults)






Mental Health Assoc. of KY
www.mahky.org


(502) 893-0460

St. John Center
www.stjohncenter.org




(502) 568-6758

Services for the Deaf and Hard of Hearing 



(502) 589-8910

Social Security/Disability





(502) 582-6690

Special Olympics






(502) 326-5002

TDD Crisis Information Center





(502) 589-4259

Traumatic or Acquired Brain Injury Services



(502) 589-4313

Visually Impaired Preschool Services




(502) 636-3207

Vocational Alternatives






(502) 589-8926

Vocational Rehabilitation Services




(502) 595-4173

OBTAINING A DRIVER’S LICENSE OR ID

For individuals who have never had a license or ID (Probationers):
· Must have original certified birth certificate

· Must have Social Security card

· Must go to Bowman Field office for new licenses

For individuals who were released from DOC on HIP, Parole, Serve Out, Shock Probation, or Pardon: HB 428: Inmate ID Cards
· A release letter that shall contain: full legal name, discharge/release date, signature, SS #, DOB, present KY address, and physical description.
· Copy of resident record card and parole certificate (or notice of discharge)

· A photograph of the offender (printed on plastic card or paper, ID Letter will have picture)
· Certified copy of Birth Certificate
LOCATIONS
1.  London 
845A South Main Street, London, KY 40741


2.  Manchester
25 Marcum Hill Road, Manchester, KY 40962 
(606) 658-5019
3.  Pineville
101 Courthouse Square, Pineville, KY 40977
*Appointments are required to obtain driver’s license or ID. Please visit www.drive.ky.gov for more information
OBTAINING A BIRTH CERTIFICATE

Applications for birth certificates may be obtained by visiting https://www.chfs.ky.gov/agencies/dph/dehp/vsb/Forms/VS37BirthApp.pdf or An application may also be obtained by calling (502) 574-6596. This application and a $10 check or money order must be mailed to:          

                          Vital Statistics

                          275 East Main St. 1E-A

                          Frankfort, KY 40621

**Individuals who were born in another state may also contact the Health Department, 400 E. Gray St. at (502) 574-6596 to obtain the address of their birth state’s Bureau of Vital Statistics.
Order online: https://www.vitalchek.com/v/birth-certificates/kentucky/kentucky-office-of-vital-statistics 
OBTAINING A SOCIAL SECURITY CARD

To replace a social security card, the SS-5 form must be completed. This form can be obtained on the Internet (www.ssa.gov), through the local social security office, or by calling 1-800-772-1213.

PROPER IDENTIFICATION IS REQUIRED! (Driver’s license, marriage or divorce record, military records, employer ID card, adoption record, insurance policy, passport, health insurance card, school ID card, parole certificate)

· For a replacement card, one identifying document is necessary. It will be the same number as the old card. 

· For a name change, documentation of old and new name is necessary

· For a new card, documentation proving age, citizenship or lawful alien status, and identification are necessary.

No photocopies of documents are accepted. The original documents or copies certified by the custodian of record are required. Notarized copies are not acceptable.
LOCATIONS OF SOCIAL SECURITY OFFICE
https://secure.ssa.gov/apps6z/FOLO/Controller 

1105 West 5th Street, London, KY 40741


(606) 877-1162
National toll-free number is also available.     

1-800-772-1213

Child Development

KCHIP 1-877-524-4718

Passport 1-800-578-0603

WIC (502) 584-6676
Commission for Children w/ Special Health Care Needs (502) 595-4459

First Steps (502) 459-0225

Healthy Start (502) 574-5275

Head Start (502) 485-1919

Home of the Innocents (502) 596-1000 www.homeoftheinnocents.org
Community Coordinated Child Care (4C’s) http://www.4cforkids.org/
4018 W. Market Street Louisville, KY 40212 (502) 485-7236     

Bell County 


Agency  
 
 
 
 
 
Services 

	Appalachian Research Defense Fund of KY 

700 Pitzer St., Suite 1 

Barbourville, KY 40906 

(606)546-5115 
	Provides legal services for low-income families and individuals. The Barbourville office serves individuals of Bell, Clay, Knox, Laurel, and Whitley counties. 

Covid-19 – (606) 886-9876

	Cabinet for Human Resources 

124 Kentucky Avenue 

Pineville, KY 40977 

(606) 337- 6171 
	Provides assistance for eligible recipients. Bureau for Social Insurance to families with dependent children, employment, hearing assistance, adoption agencies and foster care assistance, adult and child protection services. 

	Bureau for Social Services 

105 Rochester House 

Middlesboro, KY 40965 

(606) 248-6137 
	Provides assistance for eligible recipients. Bureau for Social Insurance to families with dependent children, employment, hearing assistance, adoption agencies and foster care assistance, adult and child protection services. 

	Salvation Army 

118 North 18th Street 

Middlesboro, KY 40965 

(606) 248-4925 
	Provides services for juvenile offenders and foster care, as well as a treatment house for child abuse.  

	Safe Haven Shelter 

117 Pine Street 

Pineville, KY 40977 

(606) 337-9756 
	Provides housing, food, clothing, transportation, furniture, religious counseling, and utility assistance.  



	Bell-Whitley Community Action Agency 

129 North Pine Street 

Pineville, KY 40977 

(606) 337-3044 
	Provides temporary housing, food, assistance, and assistance if acquiring permanent housing.  

	Cumberland River Comprehensive Care  

24 Hour Emergency & Information Center 

324 North 19th Street 

Middlesboro, KY 40965 606 248-4696 
	Provides housing, job sight training programs, home weatherization resources, and child care assistance resources. 

	Cumberland River Comprehensive Care 

324 North 19th Street 

Middlesboro, KY 40965 

(606) 248-4969 
	Provides assistance for disabled persons, assistive services, suicide prevention service and counseling, mental health and substance abuse counseling.  

	Bell County Health Department 

310 South Cherry Street 

Pineville, KY 40977 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	Bell County Health Department 

111 North 21st Street 

Middlesboro, KY 40965 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

 


Clay County 
	Cumberland River Comprehensive Care 

568 Muddy Gap Road 

Manchester, KY 40962 

(606) 598-5172 
	Provides assistance for disabled persons, assistive services, suicide prevention service and counseling, mental health and substance abuse counseling. 

	VOA Recovery Community Center

48 Owens Road

Manchester, KY  40962

606-658-9236
	Provides AA/NA Meetings. 



	Narcotic Anonymous/Bluegrass Appalachian Region (BARCNA)

214 Bridge Street

Manchester, KY

1-833-625-3688



	NA Meetings

List of meetings at www.barcna.com/seana


	Clay County Health Department 

330 Shamrock Road 

Manchester, KY 40962 

(606) 598-2425 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	Daniel Boone Community Action Agency 

1535 Shamrock Road 

Manchester, KY 40962 

(606) 598-5127 
	Provides transportation, job skills training, home weatherization, emergency shelter/support, and housing assistance. 

	Educational Substance Abuse Support Group 

41 Bridge Street 

Manchester, KY 40962 

(606) 813-1777 

Contact: Ellen Nicholson 
	Provides substance abuse support. Fridays @ 5:00 PM. 



	Pin Hook 

5021 North HWY 421 

Manchester, KY 40962 

1-800-926-8143
	Provides AA/NA meetings. 

Mondays and Tuesdays @ 8:00 PM. 

	VOA RECOVERY | Recovery Community Center 

48 Owens Rd 

Manchester, KY 40962

(606) 658-9236
	 Addiction/Recovery Support


Harlan County 
	Alcoholics Anonymous 

Cumberland Avenue 

Harlan, KY 40831 
	Provides counseling for drug and alcohol abuse.  

	Department for Employment Services and 

Unemployment Insurance  

119 South Cumberland Avenue 

Harlan, KY 40831 

(606) 573-9403 
	Provides available job listings and development to those who are not job ready. In addition, it provides assistance with obtaining unemployment benefits. 

	 Department for Social Services 

P.O. Box 552 

Harlan, KY 40831 

(606) 573-4620 
	Provides assistance for eligible recipients. Bureau for Social Insurance to families with dependent children, employment, hearing assistance, adoption agencies and foster care assistance, adult and child protection services. 

	Department for Social Insurance 

108 Cumberland Avenue 

Harlan, KY 40831 

(855) 306-8959 
	Provides special social services, protective services for children, family planning, budgeting resources, resources for medical needs, and child care referrals. 

	Harlan County Health Department 

309 Clover Street 

Harlan, KY 40831 

(606) 573-4820 or (606) 573-3700 
	Provides financial assistance to low-income families and financial aid to dependent children.  


	Sharing With Appalachian People 

(MCC SWAP) 

P.O. Box 1507 

Harlan, KY 40831 

(606) 573-7846 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	Methodist Opportunity Store 

504 Martin Street 

Harlan, KY 40831 

(606) 573-7958 
	Provides home repairs to low-income family who can afford it. 

	Harlan County Community Action Agency 

P.O. Box 1556 

Harlan, KY 40831 

(606) 573-5335 
	Provides affordable clothing to low-income families.  

	Harlan Independent Family Resources Center  

412 Central Street 

Harlan, KY 40831 

(606) 573-8713 
	Provides training and resources for those seeking employment, assistance with education for pre-school, home repairs, utility assistance, public transportation, meals on wheels, and assistance for FHA. 

	Harlan County Board of Education  

Family Resource Center 

Ball Park Road 

Harlan, KY 40831 

(606) 573-4330 
	Provides tutoring and counseling services, as well as other resources. Serves as a liaison between students, families, and area resources.  

	Expanded Food and Nutrition Program  

P.O. Box 329 

Harlan, KY 40831 

(606) 573-4464 
	Provides tutoring and counseling services, as well as other resources. Serves as a liaison between students, families, and area resources. 

	Cranks Creek Survival Center 

Highway 421 South 

P.O. Box 32 

Cranks, KY 40820 

(606) 573-2812 
	Provides educational information on proper nutrition. Conducts home visits and group meetings on nutrition, health, and food management. 

	COAP  

301 North Main Street 

P.O. Box 1617 

Harlan, KY 40831 

(606) 573-9853 
	Provides food, clothing, furniture, home repairs, and housing assistance for lowincome families. 

	Christian Family Services  

River Street 

P.O. Box 1238 

Harlan, KY 40831 

(606) 573-9843
	Provides food, home repairs and housing assistance for low-income families.  


	Catholic Social Services Emergency 

P.O. Box 1374 

Harlan, KY 40831 

(606) 573-2329 
	Provides transportation, clothing, food, and emergency assistance to low-income families. 

	Harlan County Literacy Program 

103 North 3rd Street 

Harlan, KY 40831 

(606) 573-5220 
	Provides housing assistance, utility assistance, food, and budgeting assistance for lowincome families. 

	Vocational Rehabilitation 

110 Professional Lane 

Harlan, KY 40831 

(606) 573-3890 
	Provides teaching to non-readers up to 5th and 6th grade reading skills.  

	Cumberland Valley Technical College 

164 Ball Park Road 

Harlan, KY 40831 

(606) 573-1506 
	Provides counseling, tuition assistance, barrier removal, and job readiness skills to people with disabilities.  

	UK Kentucky Homeplace 

313 Central Street 

P.O. Box 239 

Grays Knob, KY 40829 

(606) 574-9268 
	Provides opportunity to combine technical study and practical experience. Graduates are trained for entry-level employment. 

	 SKYCAP 

P.O. Box 389 

Baxter, KY 40806 

(606) 573-6115 
	Provides transportation to medical appointments and payments for maintenance prescriptions. 

	Harlan County Adult Education  

Southeast Community & Technical College 

700 College Rd.  

Cumberland, KY 40823 

(606) 573-9654 

(606) 589-2145 
	Provides assistance with medications, transportations to medical appointments, and housing issues.  

	Harlan County Literacy 

310 West Main Street 

Cumberland, KY 40823 

(606) 589-2409
	Provides GED classes and adult education programs. 

	Appalachian Research Defense Fund of KY 

108 South Main St., Suite 202 

Harlan, KY 40831 

(606) 573-6301 
	Provides tutoring and assistance to nonreaders.  

	Poplar Village 

51 Mastin Drive 

Cumberland, KY 40823 

(606) 589-5637 
	Provides legal services for low-income families and individuals.

Provides housing assistance   

	Cumberland Valley Regional Housing 

Authority 

107 North Cumberland Avenue 

Harlan, KY 40831 

(606) 574-0013 
	Provides housing for low-income families. 

	Housing Authority of Cumberland 

178 Russell Drive 

Harlan, KY 40831 

(606) 589-4600 
	Provides low-income housing assistance (HUD). 

	Harlan County Works 

P.O. Box 234 

Loyall, KY 40854 

(606) 574-0355 
	Provides low-income housing assistance. 

	Housing Authority of Harlan 

509 Poplar Street 

P.O. Box 855 

Harlan, KY 40831 

(606) 573-5800 
	Provides life skills, job training and adult education. 

	Holly Point Housing 

Wallins Street 

Harlan, KY 40831 

(606) 573-7856 
	Provides low-income housing assistance. 


Jackson County 
	Cumberland River Comprehensive Care 

Center 

1348 North Highway 421 

McKee, Kentucky 40447 
	Provides assistance for disabled persons, assistive services, suicide prevention service and counseling, mental health and substance abuse counseling. 

	(606) 287-7137 
	

	Daniel Boone Community Action Partnership 

5748 KY HWY 290 

McKee, KY 40447 

(606) 364-4484 
	 

	Jackson County Health Department 

P.O. Box 250 

McKee, KY 40447 

(606) 587-8421 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	McKee Reformed Church 

P.O. Box 266 

McKee, KY 40447 

(606) 965-2511 
	AA/NA Meetings. 

Wednesdays and Sundays at 8:00 PM. 

Fridays at 7:00 PM. 




Knox County 
	Cabinet for Human Resources 

700 Pitzer Street 

Barbourville, KY 40906 

(606) 546-5154 
	Provides assistance for eligible recipients. Bureau for Social Insurance to families with dependent children, employment, hearing assistance, adoption agencies and foster care assistance, adult and child protection services. 

	Barbourville Ministerial Association 

3rd Street 

Barbourville, KY 40906 

(606) 546-4286  

(606) 546-3634 
	Provides clothing and food assistance to lowincome families. 

	Barbourville Rainbow Center 

School Street 

Barbourville, KY 40906 

(606) 546-3338 
	Provides school age child care, school/street skills, clothing, health screenings, and parenting classes.  

	Appalachian Research Defense Fund of KY 

700 Pitzer St., Suite 1 

Barbourville, KY 40906 

(606)546-5115 
	Provides legal services for low-income families and individuals. The Barbourville office serves individuals of Bell, Clay, Knox, Laurel, and Whitley counties. 


	Department for Employment and Training 

Services 

P.O. Box 1368 

Corbin, KY 40701 

(606) 528-3460 
	Provides assistance for individuals seeking job employment. 

	Emergency Fund and Services, Inc. 

P.O. Box 8 

Barbourville, KY 40906 

(606) 546-4622 
	Provides self-help. 

	Girdler Resource Center 

P.O. Box 259 

Girdler, KY 40943 

(606) 546-9472 
	Provides after school programs, parent and teacher programs, GED training, food pantry services, and resources to other local resource centers.  

	Hope City Transitional Housing 

335 North Main Street 

Barbourville, KY 40906 

(606) 545-7083 
	Hope City is a residential rehabilitation center for women. Hope City is a 6 month program. 

	KCEOC Community Action Partnership 

5448 N US 25E  

Gray, KY 40734 
	Provides assistance with adult education, childcare and headstart assistance, employment resources, housing programs and assistance, and emergency programs and assistance. 

	KY Technical Vocational School 

210 Wall Street 

Barbourville, KY 40906 

(606) 546-5310 
	Provides opportunity to combine technical study and practical experience. Graduates are trained for entry level employment. 

	Knox County Health Department 

P.O. Box 1689 

Barbourville, KY 40906 

(606) 546-3486 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	NAMI Cumberland River 

(606) 259-9106 

Name.mtvernon@crccc.org 
	Provides counseling for people with mental illnesses. 

	Union College Adult Learning  

310 College Street 

Barbourville, KY 40906 

(606) 546-4151 Ext. 245 
	Provides adult learning resources, GED/Reading classes, and JOBS 310 program.  

	Cumberland River Comprehensive Care 

Center 

704 Pitzer Street  

Barbourville, KY 40906 

(606) 546-3104 
	Provides assistance for disabled persons, assistive services, suicide prevention services and counseling, mental health and substance abuse counseling.  


Laurel County 
	Cold Hill/Keavy Family Resource Center 

4012 West Laurel Road 

London, KY 40741 

(606) 877-2067 (Cold Hill) 

(606) 877-2676 (Keavy) 
	Provides counseling, parent workshops, peer support groups, student activities, and family sharing. 

	Come-Unity Cooperative Care 

755 South Dixie Street 

London, KY 40741 

(606) 864-2351 
	Provides assistance with daily and emergency needs. 

	Crossroads 

610 American Greeting Card Rd. 

Corbin, KY 40701 

(606) 526-9552 
	Provides alcohol and drug abuse treatment for males. 

	Cumberland River Comprehensive Care 

Center 

1203 American Greeting Card Rd.  Corbin, KY 40701 
	Provides assistance for disabled persons, assistive services, suicide prevention services and counseling, mental health and substance abuse counseling. 

	Cumberland River Comprehensive Care 

Center 

915 North Laurel Rd. 

London, KY 40741 

(606) 864-204 
	Provides assistance for disabled persons, assistive services, suicide prevention services and counseling, mental health and substance abuse counseling. 

	Daniel Boone Development Council 

188 Dog Patch Center 

London, KY 40741 

(606) 864-9121 
	Provides transportation, job skills, training, home weatherization, emergency shelter/support, and housing assistance. 

	Department for Employment 

85 State Police Rd 

London, KY 40741 

(606) 864-6811 
	Provides assistance to individuals searching for employment.  


	Department for Social Insurance 

31 South Laurel Rd 

London, KY 40741 

(855) 306-8959 
	Provides special social services, protective services for children, family planning, budgeting resources, resources for medical needs, and child care referrals. 

	Department for Social Services 

85 State Police Rd 

London, KY 40741 

(606) 864-6228 
	Provides assistance for eligible recipients. Bureau for Social Insurance to families with dependent children, employment, hearing assistance, adoption agencies and foster care assistance, adult and child protection services. 

	East Bernstadt Family Resource Center 

P.O. Box 128 

East Bernstadt, KY 40727 

(606) 843-6221
	Provides tutoring and counseling services, liaison between students and families, and area resources.  



	Hunter Hills Family Resource Center 

9325 South U.S. HWY 25 

Corbin, KY 40701 

(606) 862-4655
	Provides tutoring and counseling services, liaison between students and families, and area resources. 



	KY Technical and Vocational School 

235 South Laurel Rd 

London, KY 40741 

(606) 864-7311 
	Provides opportunity to combine technical study and practical experience. Graduates are trained for entry level employment. 

	Laurel County Adult Education & Literacy 

90 Bennett Circle 

London, KY 40741 

(606) 878-9134 
	Provides GED classes and adult education programs.  

	Laurel County Health Dept. 

525 Whitley Street 

London, KY 40741 

(606) 864-5187 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	Laurel County Literacy Council 

105 South Broad Street, Suite 205 

London, KY 40741 

(606) 878-9134 
	Provides coordination, advocacy, and support efforts to combat literacy issues. 

	OPAC Community Services  

P.O. Box 1049 

London, KY 40741 

(606) 878-6261 
	Provides assistance to senior citizens with daily living needs. 

 

	Christian Shelter for the Homeless 

220 East 4th Street 

London, KY 40701 

(606) 330-0785 
	Provides emergency shelter for homeless individuals.  

 


Leslie County 
	Kentucky River 

28 Firehouse Lane 

Hyden, KY 41749 

(606) 672-4215 
	Provides mental health counseling and needs for alcohol and drug addiction. 

	Excel Rehabilitation Services 

19126 U.S. HWY 421  

Hyden, KY 41749 

(606) 672-4546 
	Provides rehabilitation services. 

	Leslie County Health Department 

78 Maple Street #2 

Hyden, KY 41749 

(606) 672-2393 
	Provides assistance with WIC, vaccinations, family planning, nutrition advice and counseling. 

	Leslie County Community Action Partnership 

121 Maple Street 

Hyden, KY 41749 

(606) 627-2155 
	Provides assistance with adult education, childcare and headstart assistance, employment resources, housing programs and assistance, and emergency programs and assistance. 
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