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DUTIES OF PROBATION AND PAROLE OFFICERS
AND INVESTIGATORS

L DEFINITIONS

“Probation and parole investigator’” means a person employed by the Division of Probation and
Parole who prepares pre-sentence investigation reports for the court and performs other duties as
required by Corrections or the court, including those persons who are designated to supervise
Probation and Parole Staff.

“Probation and parole officer” means a person employed by the Division of Probation and Parole
who supervises, counsels, and directs an offender on probation, parole, or other form of
supervision as directed by the releasing authority and performs other duties as required by
Corrections or the court, including those persons who are designated to supervise Probation and
Parole Staff.

IL. POLICY AND PROCEDURE

A. A Probation and Parole Officer and Investigator must possess, at a minimum, a
Baccalaureate Degree. (3A-01)

B. An officer shall comply with those duties outlined by statute, designated by the
releasing authority or Corrections. Duties of a probation and parole officer shall

include:

1. Investigate cases referred by the Commissioner of Corrections, or
designee, the Parole Board, or any court in which the officer is authorized
to serve.

2. Furnish a written statement of the conditions of supervision to each

offender and instructing the offender regarding those conditions.

3. Monitor the conduct of each person under the officer’s supervision and
using all available resources such as social services agencies, treatment
providers, community agencies and volunteer groups to encourage
improvement of the offender's conduct.
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4. If an officer witnesses a violation of supervision, the officer may give

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

direction or instruction to the offender regarding the conditions of
supervision. The officer shall report the violation to the supervising
officer.

Keep accurate and detailed records of case plan decisions, events, and
activities regarding offenders according to an established format in the
offender management system. (3D-29)

Monitor payments in accordance with the releasing authority or CPP 27-
12-11 (Guidelines for Monitoring Financial Obligations).

Supply written reports to the releasing authority, as required.
Assess offenders according to criminogenic risks and needs.

Provide interventions targeted to factors relating to offenders’ individual
criminal behavior and attitudes. (2A-06)

Develop, facilitate, and update offender case management plan.

Provide re-entry planning and assist with re-entry programming.

Refer offenders to, and coordinate services with, other social agencies.
Monitor compliance with and enforce the conditions of supervision.
Utilize graduated sanctions according to 27-15-03 (Graduated Sanctions
and Discretionary Detention). Use of graduated sanctions shall match
offender risk and needs and take into consideration public safety. (1B-06)
Provide testimony and evidence in a hearing or trial.

Transport offenders when applicable.

Investigate and supervise out-of-state probationers and parolees as agreed
upon in the Interstate Compact.

Keep informed of and adhere to current policies and procedures.

Participate in training programs designated by the Department of
Corrections.

Ensure that offenders have access to supervision services twenty-four (24)
hours a day, seven (7) days a week. Provide an emergency telephone
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21.

22.

23.

24.

25.

26.

number, cellular telephone number, or pager number to offenders under
his supervision so they may contact him as needed during off duty hours.
(2A-15)

Process sexual offender registrations and modifications.

Advise the offender of constructive and acceptable leisure time activities
that contribute to a satisfactory community adjustment.

Assist former offenders with the Restoration of Civil Rights application.

Obtain DNA sample as required by KRS 17.170 and document collection
in the offender management system.

Report any and all violations on all offenders under Probation & Parole
supervision when the violation is discovered.

Participate in training programs designated by the Department of
Corrections.

An investigator shall comply with those duties outlined by statute, designated by
the releasing authority or Corrections. Duties of a probation and parole
investigator shall include:

1.

Complete pre-sentence investigation reports as ordered by the courts per
CPP 28-01-03 (Presentence, Postsentence, and Other Investigation
Reports).

Interview offenders for assigned pre-sentence investigation reports to
gather information about the offender, the offender’s social background,
employment, education, mental health history, and substance abuse issues.

Prepare pre-sentence investigation reports utilizing various resources
including the offender, offender’s family, court records, medical and

psychiatric records. (1B-03)

Complete thorough background investigation to include offender’s prior
criminal history.

Prepare and maintain detailed client records and reports.

Prepare all necessary documentation requested by courts, central office or
Parole Board for sentencing hearings or legal purposes.



Policy Number Effective Date Page
27-02-02 April 23, 2015 4
7. Prepare and investigate all special assignments such as pardon,

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

commutation of sentence, custody time credit, and truth in sentencing.
Assess offenders according to criminogenic risks and needs.

Provide recommendations to the Court regarding treatment options for
mental health and substance abuse issues. (1B-05)

Recommend interventions targeted to offenders’ individual criminal
behavior and attitudes. (2A-06)

Utilize available community service resources to recommend probation
supervision to the Courts and Probation and Parole Officers.

Provide re-entry planning and assist with re-entry programming.
Refer offenders to, and coordinate services with, other social agencies.

Make court appearances in regard to PSI's prepared. Participate in Court
adjudication and serve as court liaison.

Obtain DNA sample as required by KRS 17.170 and document collection
in the offender management system.

If an investigator witnesses a violation of supervision, the investigator may
give direction or instruction to the offender regarding the conditions of
supervision. The investigator shall report the violation to the supervising
officer.

Keep informed of and adhere to current policies and procedures.

Participate in training programs designated by the Department of
Corrections.

Report any and all violations on all offenders under Probation & Parole
supervision when the violation is discovered.



