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COMMUNITY SERVICE WORK 

 

 

I. DEFINITION 

 

“Community service work” means court or Parole Board ordered work which places 

offenders on supervision in unpaid, uncompensated positions with non-profit or tax 

supported agencies, to perform a specific number of hours of work or service within a 

specified time. 

 

II. POLICY and PROCEDURE 

 

A. Court or Parole Board Order 

 

If volunteer work, or community service work, is ordered by the court or Parole 

Board, the requirement shall be added to the conditions of supervision document. 

(2F-01; 2F-02) 

 

B. Procedure 

 

l. The Probation and Parole officer shall contact the community service 

agency at least monthly, to determine the number of hours contributed and 

the quality of the service performed. 

 

2. The officer shall record the total number of community service hours in 

the offender management system. 

 

3. If the officer is aware of a potential problem between the offender and 

community service agency, he shall confer with the agency representative 

and the offender to determine the nature and cause of the problem and 

attempt to resolve it in everyone's best interest. 

 

4. Failure to complete community service, as with any special condition of 

supervision, shall be reported by the officer in writing to the releasing 

authority.  This shall be done by completing an approved violation  report, 
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which shall include all available information regarding the community 

service work, and the officer's recommendations. 

 

C. Completion of Community Service Work 

 

l. The officer shall verify completion of community service work through the 

representative of the participating agency. 

 

2. Successful completion of community service work by the offender shall be 

noted in the offender management system. 
 


